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Case study: 

Becca Saunders – Performance in People 

A Traineeship enabled Becca to gain qualifications, vital work experience and 

an Apprenticeship.  

A Traineeship is an education and training programme with work experience that is focused on giving 

young people the skills and experience that employers are looking for. At its core are work 

preparation training, English and maths for those who need it, and a high quality work experience 

placement. 

Becca Saunders, from Sandown, Isle of Wight, began a Traineeship to increase her employability 

skills and gain experience of a real workplace. Since finishing, she has progressed onto an 

Intermediate Apprenticeship in Business and Administration. 

Work-focused training 

After leaving school with few qualifications and no previous work experience, Becca realised it would 

be difficult for her to secure a job. She approached learning provider Smart Training and began 

courses in employability, before the company suggested she move onto a Traineeship and arranged 

a placement with mystery shopping and customer services company Performance In People. 

“I didn’t know how to write a CV or a cover letter, or how to search for a job, and I didn’t have the best 

CV in the world anyway,” says Becca. “I wasn’t ready to apply for an Apprenticeship, so I started the 

Traineeship programme to increase my skills first.” 

Becca’s began her eight-week Traineeship in September 2013, aged 17. With the help of Smart 

Training she gained Functional Skills qualifications in maths, English and ICT, and also undertook 

NCSE certificates in Job Search and Interview Skills among other subjects. Her work placement gave 

her experience in the quality control department of Performance In People.  

“I was on the telephone team, where, for example, I listened to calls that our mystery shoppers made 

to different outlets, such as car dealerships, then marked them to make sure they conformed with 

company standards,” Becca explains.  

Positive future  

Becca’s Traineeship finished in December 2013, and straight away she moved onto her Intermediate 

Apprenticeship in Business and Administration with Performance In People. She still works in the 
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quality control department in a more responsible role, and hopes to progress onto an Advanced 

Apprenticeship and start her own business one day.  

“My Traineeship has been very important, as it’s given me a good insight into what working is actually 

like,” says Becca. “I enjoyed meeting new people and feeling valued in the company, I achieved 

qualifications and good experience for my CV, and I was able to move onto an Apprenticeship. I 

would definitely recommend Traineeships.” 

 

Employers and young people interested in the Traineeships programme should visit 

apprenticeships.org.uk for more information or call 08000 150 600. 
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Case study: 

Jake Huckle  - Virgin Media 

Jake’s Traineeship has opened the door to a promising Apprenticeship 

opportunity. 

A Traineeship is an education and training programme with work experience that is focused on giving 

young people the skills and experience that employers are looking for. At its core are work 

preparation training, English and maths for those who need it, and a high quality work experience 

placement. 

Jake Huckle, from Nottingham, began a Traineeship with Virgin Media in order to gain the experience 

he needed to become an apprentice. Since finishing, he has successfully moved onto an Advanced 

Apprenticeship with the company.  

Valuable skills  

After finishing school with GCSEs, Jake began looking for work; he applied for an Apprenticeship with 

Virgin Media in Nottingham but was unsuccessful  and the company suggested a Traineeship to build 

his capability first.  

“Virgin Media offered me the Traineeship so I could get experience of the working environment, and 

of course it was something I could put on my CV, so it was a fantastic opportunity,” says Jake.  

Jake began his two-month Traineeship in August 2013, aged 17. At Virgin Media’s in-house training 

centre for two days per week he studied towards functional skills qualifications in English and maths 

as well as learning job-specific skills and interview techniques. For the rest of the week he gained 

experience of the Access Field Technician role.  

“I got a feel for the job by going out to customers’ houses with a mentor, who showed me how to 

install our products and services, and let me have a go,” explains Jake. “I saw something new and 

different every day and it was all very practical, so I really enjoyed it. My mentor also made sure I 

stuck to everything on my trainee plan and learned all the skills I needed.” 

Ambitious plans  

Jake’s Traineeship finished in October 2013, and the company was so pleased with his performance 

that they offered him the Apprenticeship he wanted. Jake will work towards his Advanced 

Apprenticeship in Access Field until late 2014, and hopes to either progress to a full-time job or to a 

Higher Apprenticeship. He would like to be a manager within the business in around five years.  
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“My Traineeship has really benefited me. It was like a second chance, and if I hadn’t done it, then 

employers would still be telling me I don’t have enough experience,” says Jake.  “It’s tough to get a 

job these days, so I’d definitely recommend anyone my age look into a Traineeship as you get the 

experience employers are looking for and it could give you a leg up the career ladder.” 

 

Employers and young people interested in the Traineeships programme should visit 

apprenticeships.org.uk for more information or call 08000 150 600. 
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The Port of Tilbury London Ltd 
 

Traineeships are helping The Port of Tilbury to discover skilled individuals and 
potential apprentices. 
 
The Port of Tilbury London Ltd is the UK’s third largest port, handling over 41m tons of commodities 

including wood, paper and liquids.  

 

Based in Thurrock, Essex, the Port is delivering a Traineeship programme in partnership with training 

organisation Ixion, aimed at 17-24 year olds in the area. The Port’s programme was one of the first to 

launch in the country with 20 young people in 2013, and is hoping to increase that number to 60. 

 

A Traineeship is an education and training programme with work experience that is focused on giving 

young people the skills and experience that employers are looking for. At its core are work 

preparation training, English and maths for those who need it, and a high quality work experience 

placement. 

 

Local talent pool 

The Port employs 4,500 people, of which 65% come from Thurrock.  The Port contributes 10% to the 

local economy and has a track record of supporting local schools, colleges and local skills 

development.  

 

Investment in the future 

The company has a long tradition of offering Apprenticeships, and views Traineeships as a similar  

means to invest in the future and mitigate the problem of an ageing workforce.  

 

Alan Appleyard, Head of Academy at the Port of Tilbury, says:  

 

“Traineeships are an essential component of our recruitment strategy. They enable us and the 

individual to see if they are right for employment in this sector.” 

 

“The work experience and training will increase the young person’s employability and underpins the 

recruitment of fresh talent for the Port.  Our ultimate aim is to offer suitable trainees an Apprenticeship 

or other job at Tilbury Port.” 

 

“Traineeships also diversify the workforce and provide opportunities for individuals who would not 

have been successful through traditional recruitment and programmes.” 

 

The programme 

The Traineeship programme is based portside in logistics and the Port promotes them to companies 

in its supply chain.  
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Trainees are being recruited via local networks, the Council and the National Apprenticeship Service’s 

Apprenticeship vacancies online service available at apprenticeships.org.uk. 

 

Trainees at The Port of Tilbury all have the potential to progress onto an Apprenticeship, being 

recruited only where there is an Apprenticeship vacancy available for them to apply. However, all 

other trainees will get an exit interview and a reference at the end of their programme. 

 

The business sees its current trainee intake as just the beginning, intending to continue and expand 

its recruitment of trainees and apprentices.  

 

 


